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10th January, 2025
SOC process – India Imports
Dear Customer,
This is to inform you that, effective immediately, the responsibility for filing the Import General Manifest (IGM) for SOC (Shipper-Owned Containers) shipments will no longer be filed under Maersk Account. 
The following updates and responsibilities now apply:
Key Updates:
· Filing the IGM for SOC shipments is the sole responsibility of the consignee.
· Containers will remain on board if the IGM is not filed within Cut-off for SOC containers.
· Any charges or penalties arising from non-compliance, delays, or discrepancies will be charged to the consignee’s account.
· To avoid operational disruptions and additional costs, it is essential to submit the IGM for SOC shipments within the designated cut-off period.
Action Required:
Kindly share CSN file as per SCMTR guidelines to our Manifest team indcsman@maersk.com at least 72 hours prior to the vessel's ETA at the terminal with the following details in a specific format.
· Master Bill of Lading (MBL)
· House Bill of Lading (HBL)
· Registered PAN associated with the customs bond. 
Note : 
· If there is any issue to file the Cargo Summary Notification (CSN) Number, then request you to click on the below link & fill the 3 excel templates. https://www.maersk.com/local-information/imea/india/import  Bond Format (Manifest Request) SOC Format. All these files need to be sent to at indcsman@maersk.com at least 72 hours prior to the vessel's ETA at the terminal.
· Please share your PAN number in BL Container file under “container agent code” column.
If you have any questions, please feel free to reach out to your Customer service representative. You can find the contact details on the Maersk website.
We thank you for your business and look forward to continuing working with you.
Yours Sincerely,
A. P. Moller – Maersk
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